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Abstr act

A sanple of university students were given resunes of

hypot heti cal prospective faculty nenbers which were
systematically mani pulated to include differences in gender,
race, age, and whether the person had a disability. The
students were asked to rate the hypothetical prospective
faculty nenbers on the basis of teaching and professional
characteristics and whet her they would recomend hiring
them In spite of grow ng nunbers of wonen, African
Anerican, and a few disabled faculty nenbers presently
teaching in higher education, the old prejudices remain:

ol der, white, male, nondi sabled faculty received the higher
ratings.

One inportant part of the academ c work-place is the
classroom In order for affirmative action enpl oynent prograns to
succeed in academ a, there nust be a non-hostile classroom
environment in which the instructor can denonstrate ability.

(M Iward, Denhardt, Rucker, & Tucker, 1983) The purpose of this
study was to determne the quality of the classroom environnment
whi ch m ght be encountered by an instructor who is not a nenber
of the dom nant group in academ a today which is conposed of
white (92% nmales (58% over the age of 40 (72% . (Statistica
Abstract of the United States, 2000, Table 669) The percentage of
faculty nenbers with disabilities is not known, but it is far

| ess than the 30% found in the general population.

Questionnaire Devel opnent
A nunmber of studies focus on the factors which are rel ated
to instructor evaluation and to the decision to enroll in a



cl ass. These studi es showed that instructor eval uations were
related to different variables including the physical
attractiveness of the instructor. (CGoebel & Cashen, 1979) In
addi tion, various other characteristics, judged attractive by the
student, were related to a positive evaluation of the instructor.
*These characteristics include such things as whether the
instructor was perceived to be a fair grader, the perceived |evel
of know edge of the instructor, the instructor's comrunication
skills, and the instructor's enthusiasmin class. (Barry &
Dubi nsky, 1981; Dion, Berscheid, & Walter, 1972; Kerin, Peterson,
& Martin, 1975; Spitz & Weller, 1980; Tauber, 1973; Flood &
Downs, 1979; Kane, Gl nore, & Crooks, 1976; Painter & G anzin,
1972; Kassaye & Fel dman, 1983) Finally the student's decision to
enroll in a class was related to the size of the class (King,
1983), the grade expected by the student (Dilts & Fatem , 1982),
the friendliness of the instructor (Spitz & Weller, 1980), and
personal characteristics of the instructor which the student
judged to be attractive (Kassaye & Fel dnman, 1983; Kassaye, 1984a
& 1984b) .

Wth these factors in mnd, in-depth discussions were held
W th groups of students. Qut of these discussions five dinensions
ener ged which appear to be related to students' decisions to

enroll in a class. These dinensions are: the instructor's
communi cation skills; the instructor's grading practices; the
instructor's educational qualifications; the "likeabl eness" of

the instructor; and whether other students were willing to enrol
in the class.

Al nost all previously published studies were carried out
after the fact of enrollnment. The research question in this study
focuses upon student attitudes toward potential instructors
before enrollment. It is an attenpt to determine if there are
stereotypes in students' mnds which would cause the student to
avoi d cl asses taught by certain instructors.

In order to carry out the research project a nodel vita of a
hypot hetical instructor was prepared along with a questionnaire
about the student's perception of how the instructor woul d
probably performin the classroom They were distributed to 27
cl asses randomy chosen from 147 cl asses offered during one
Spring senester at a New Engl and university. The sanple size is
307.

Adm ni stration of the Questionnaire

The students were told that the university was interested in
their evaluation of the instructor based upon the vita. The
hypot hetical vita indicated a bachelor's degree froma well known
Boston area college, a nmaster's degree froma nationally known
Boston area university, and a Ph.D. (expected at the end of the
senester) froma well known m dwestern public university. In
addition the vita indicated three years work experience between
the master's degree and begi nning doctoral study, five years of
experience as a teaching assistant at the doctoral university,
two published articles, and professional association nenberships.



Al'l candidates were in excellent health, were married and had one
chi |l d.

The hypot hetical prospective faculty nenber was a wonman in
42% of the cases (Finifter, 1973; Howard, 1978; Exum Menges,
Wat ki ns, & Berglund, 1984; Robbins & Kahn, 1985; Lott, 1985;

Bal dwi n and Johnson, 1995; Wodard, 1995; Nance and Ruby, 1996;

Ti s, 1998; Ference, 1999; Hojat et al., 2000) and white in 67%
of the cases (Flem ng 1976; Flemng, GIlI, & Sw nton, 1978;
Prestage, 1979; Jacques & Hall, 1984; Bjork & Thonpson, 1989;

Fel dbl um 1996; Cuccaro et al., 1996; Scullion, 2000; Selden,
2000; Gordon and Rosenblum 2001). The ages varied between 30 and
50. (Cd eveland, 1987; DeMIlle, 1989; Walters, 1996; C ark and

Li ebig, 1996; M nkler and Estes, 1998; Kenpen, Brilmn, and
Onel, 1999) One hundred twenty seven of the vitas (41%

i ndi cated that the candi date was di sabl ed and used a wheel chair.
(Levitan & Taggart, 1977; Pati, 1978; Gttler, 1978; Wlfe, 1980;
Bernstein, 1980; Acton, 1981; Pfeiffer & G anpietro, 1981; Pati &
Morrison, 1982; Pfeiffer, 1991, 1993, 1998, 1999a, 1999b) The
other vitas had no indication of a disability.

The questionnaire with which the students eval uated the
candi dat es cont ai ned twel ve questions concerning the perceived
probabl e cl assroom performance. They were asked (on the basis of
the vita) whether they agreed or disagreed that the instructor
woul d be stimulating, confusing, clear, enjoyable, constructive,
| ogi cal, exciting, thorough, and thought provoking. Two questions
asked the student to rate the candidate's ability to communi cate
effectively in the classroomand the candi dates probabl e
accessibility outside of the classroom The student was al so
asked to rate the candidate's educational qualifications, how
wel | the candidate would be |iked by other students, how hard and
how fair the candidate would be in grading. The final question
regardi ng teachi ng was whet her students would sign up for a
course taught by the candi date. These questions were conbi ned
into a score for teaching qualifications.

The students were asked four non-teaching questions: what
salary level would the candi date demand, would the University
of fer enough salary to hire himor her, would the candidate fit
in with the present faculty, and woul d the candi date be
interested in carrying out research. These questions were
conbined into a score for what was called the professional
di mrension. The two final questions concerning the candi date asked
for the student's overall evaluation and the student's
recommendation in regard to hiring the candi date. These two
guestions conposed a scal e neasuring the overall dinension.

The Results

The question investigated was whether certain
characteristics (being younger, disabled, non-white, and/or
femal e) produced | ower eval uations of the hypotheti cal
prospective faculty nmenber. Being a woman, being non-white, and
bei ng di sabl ed were coded zero in a dumry variable and used with
the age to predict the scores on the three di nensions. The



followng results were found forcing the regression |ine through
the origin.

TEACHI NG = 0. 66AGE + 0. 15RACE + 0. 16Dl SABLED + 0. 07CGENDER
R Square = 0.93 p < 0.00005

PROFESSI ONAL = 0. 67ACGE + 0. 14RACE + 0. 16Dl SABLED
+ 0. 08GENDER
R Square = 0.93 p < 0.00005

OVERALL = 0. 60ACGE + 0. 16RACE + 0.19DI SABLED + 0. 07GENDER
R Square = 0. 87 p < 0.00005

On each dinension the ol der, white, non-disabled nen received a
hi gher eval uati on. The vari abl e age produced the greatest inpact.
Race and disability produced the next greatest inpact wth gender
pl aying a significant role.

These findings present a pessimstic view of the future.
Even though policy nmakers and university adm nistrators may make
pronouncenents in favor of hiring nenbers of the protected
groups, the younger mnority, female, and disabl ed persons who
are hired will face rough going fromtheir students. They may be
good teachers and scholars, but their students will view them as
| ess capable than the ol der, white, non-di sabled nen.
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